Retail Client Agreement

This agreement is between Tom French and Associates and ………………………………………….., the client/s, this is our standard client agreement and gives authority for us and our adviser to commence, or continue work for you on the basis recorded below.

We have provided you with a ‘Terms of Business’ and our ‘Way we Work’ brochure, your signature to this agreement confirms that you have read and understood both, if you have any questions on either then please contact us before signing.
The work we complete for you can be categorised into one of three main service levels, these will have been explained to you in full, the minimum standard you might expect from each is listed below.  Only by written agreement will we provide any services outside of those below.
	Service Commitment
	Wealth Management
Service
	Financial Planning
Service
	Specific Advice
Service

	Financial Planning Service to fulfil your objectives including the completion of your Financial Plan

	(
	(
	

	6 monthly Reviews, of: investment performance and holdings, risk profile, your aims/objectives and rebalance as required
	(
	
	

	Liaising with your other professional advisers
	(
	
	

	Monitor and review your portfolio to ensure it continues to meet your objectives
	(
	(
	

	Annual Reviews, of: investment performance and holdings, risk profile, your aims/objectives and rebalance as required
	
	(
	

	6 Monthly valuation summary 
	(
	(
	

	Email Bulletins as appropriate
	(
	(
	

	Statements and relevant communications forwarded to you from product providers where appropriate
	(
	(
	(

	Records amended where requested by you, your providers or the Regulator
	(
	(
	(

	Undertake specific requests subject to prior agreement of payment terms
	(
	(
	(


Service Option: You would like to benefit from the following service level………..

         Wealth Management Service                    Financial Planning Service                  Specific Advice Service  
Agreed work: You have agreed that the following work is completed for you……………

Payment Options: The payment options have been explained to you and you have agreed to pay for the services and work completed in the following manner………..

Payment Terms: Payment terms are 30 days from receipt of invoice. 
Any fees are not refundable.

Cancellation terms: You understand that you may cancel your instructions at any time, however once work has started then you accept a charge for the work completed will become payable at that time.
Financial Plan: Once your Financial Plan has been completed you accept that a fee for that work becomes due regardless of any decision to implement its recommendations.  You understand that in the event that you do not complete the recommendations then a minimum fee of £500 will become due, this would also subject the fee to VAT at the current rate. Should you accept the Financial Plan and implement the recommendations then you understand the fee for the plan itself will be held on account until the work is completed in which case VAT may not be payable.
Communication: You accept that Tom French & Associates will contact you in regard to your Financial Plan as we and the company’s party to it need, we will also from time to time inform you of subjects and matters that we believe will be of interest and relevance. We may contact you via any appropriate medium to do this, should you wish not to be contacted for this reason then please explain here…………….
Our preferred method of communication to you will be by e mail where possible, if you are not comfortable with this or have a specific objection then please explain here…………
Acceptance to our terms: before we commence any work we require the return of this agreement signed by all clients, if you are at all unsure of the work we are about to complete for you or how you will be charged for it, then please contact us before signing and we will happily explain and re confirm for you.  We are happy to receive your initial instructions and agreement of our terms by e mail which will allow us to start the work for you; we will however need a signed original before your Financial Plan is presented.
Client/s name:……………………………………                                
Client/s name:………………………………………………………    

Client/s signature:……………………………….                                  
Client/s signature:…………………………………………………..

Date:………………………………………………..              

Date:………………………………………………………………….

Address:……………………………………………


Address:……………………………………………………………..

e-mail:……………………………………………….                  

e-mail:………………………………………………………………..

tel no (preferred):……………………………………


tel no (preferred):………………………………………………….
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